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Executive Summary

Overview

The Institutional Research and Evaluation Department at Tri-County Technical College surveyed all faculty and staff from November 23 to December 15, 2005, to provide data that would support the College's upcoming SACS reaffirmation and several major College initiatives.  The survey was designed to gather feedback on the following: 1) facilities and grounds, 2) library, 3) academic advising, 4) health and well-being, and 5) instructional styles.  All College personnel were asked to participate in this web-based survey via individual email. Non-respondents were later sent a second email as a reminder.  

This report presents detailed analyses of faculty and staff responses to the academic advising questions.  
Overall demographics for faculty and staff who indicated that they do academic advising at Tri-County Tech are presented here (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506adv/adv_all.html).
· A total of 81 faculty and staff responded, including 72 faculty and 9 staff.

· Approximately 98% are full-time.

· Approximately 49% have worked at Tri-County for 6 or more years.

· Approximately 32% of respondents are from the Arts and Sciences Division, 17% from Business and Public Services, 25% from Health Education, 14% from Industrial and Engineering Technology, 1% from Continuing Education, 0% from Academic Support Services, 0% from Administration, 1% from Finance and Administrative Services, 0% from Information Technology, 0% from Institutional Advancement, and 10% from Student Affairs.
Separate analyses were conducted for all faculty and staff and for each division that had more than one respondent.  The results of all subgroup analyses for each division, which include subgroup demographics, can be accessed at the end of this summary. 

Key Results

Participants responded to several categories of questions including: 1) comfort discussing particular topics during advising, 2) problems or challenges that hinder advising, and 3) formal training within the last three years.
Comfort Discussing Particular Topics During Advising 

· The majority of faculty and staff who do advising reported that they are comfortable with all of the topics related to advising that were addressed in the survey; however, both the Arts & Sciences and the Industrial & Engineering Technology divisions stated they are uncomfortable talking about SLED background checks and drug testing requirements.  Of faculty and staff across all divisions, 39% stated they are “Uncomfortable” or “Very Uncomfortable” with SLED background checks and drug testing requirement, while 29% reported that they do not discuss this topic.  Health Education is the primary division conducting these checks.  The all faculty and staff subgroup, Arts & Sciences, Business & Public Services, Industrial & Engineering Technology, and Student Affairs gave the lowest mean rating to SLED background checks and drug testing requirements.  Health Education gave the lowest mean rating to extracurricular opportunities and personal problems.  Of all faculty and staff, 27% reported that they are “Uncomfortable” or “Very Uncomfortable” talking about personal problems, and 24% are “Uncomfortable” or “Very Uncomfortable” talking about extracurricular opportunities.  The highest mean rating was given to major requirements by the all faculty and staff subgroup, Business & Public Services, Health Education, and Industrial & Engineering Technology.  Only 6% of faculty and staff indicated that they are “Uncomfortable” or “Very Uncomfortable” talking about major requirements, and only 5% are “Uncomfortable” or “Very Uncomfortable” talking about general education requirements.  Arts & Sciences gave the highest mean rating to general education requirements, and Student Affairs gave the highest mean rating to personal problems.  See Tables 1-2.
Problems or Challenges that Hinder Advising
· The highest percentages of faculty and staff indicated that each of the following items is “A serious problem” that hinders advising: 1) students unprepared for advising sessions (49%), 2) students without career/personal goals (33%), 3) too many students not enough time (31%), 4) students not following recommendations (31%), and 5) tracking students’ success/progress (23%).  Students unprepared for advising sessions received the lowest mean rating from all divisions except Industrial & Engineering Technology and Student Affairs.  Industrial & Engineering Technology gave the lowest mean rating to tracking students’ success/progress, and Student Affairs gave the lowest mean rating to no clear division policies, ambiguous shifting policies, and students not following recommendations; however, the majority from both of these divisions only rated these items as “A bit of a problem”.  The highest mean rating was given to no clear division policies by the all faculty and staff subgroup, Arts & Sciences, Health Education, and Industrial & Engineering Technology.  In fact, only 7% of faculty and staff indicated that this item is “A serious problem”.  Business & Public Services gave the highest mean rating to acting as a substitute advisor for other’s advisees.  Student Affairs gave the highest mean rating to difficulties making appropriate referrals to other offices, indicating that this item is not a problem for the division.  See Tables 3-4.
Formal Training in Topics Related to Advising 

· Of the faculty and staff who do advising, 88% have received formal training in advising skills within the past three years.  More than half also received formal training in diversity related issues (58%) and students’ learning styles (55%).  The smallest percentage of faculty and staff, 30%, has receiving formal training in career and employment information for students.  See Table 5.  
Table 1.  Mean Rating of Comfort Discussing Particular Topics During Advising
	
	All Faculty 

& Staff

(N=77)
	Arts & Sciences
(N=25)
	Business & Public Services
(N=12)
	Health Education
(N=20)
	Industrial & Engineering Technology
(N=11)
	Student Affairs
(N=7)

	Major requirements
	3.58
	3.40
	3.58
	3.80
	3.91
	3.14

	General education requirements
	3.50
	3.56
	3.42
	3.55
	3.64
	3.14

	Transfer credit issues
	3.08
	3.20
	2.91
	2.94
	3.30
	3.00

	Registration procedures (drop/add waiting lists)Academic probation issues
	3.35
	3.52
	3.17
	3.42
	3.36
	2.86

	Career choice issues
	3.11
	2.96
	2.92
	3.21
	3.36
	3.14

	Opportunities for hands-on learning
	3.17
	2.94
	2.91
	3.28
	3.64
	3.00

	Extracurricular opportunities (e.g. clubs organizations)
	2.83
	3.06
	2.67
	2.88
	2.50
	2.86

	Personal 

problems
	2.83
	2.83
	2.67
	2.88
	2.73
	3.17

	SLED background checks and drug testing requirements
	2.50
	1.80
	2.50
	3.00
	2.17
	2.83


*Rated on a four-point scale, 1=Very Uncomfortable, 2=Uncomfortable, 3=Comfortable, 4=Very Comfortable

Table 2.  Percentage Indicating “Uncomfortable” or “Very Uncomfortable” Discussing Topic

	
	All Faculty 

& Staff

(N=77)
	Arts & Sciences

(N=25)
	Business & Public Services

(N=12)
	Health Education

(N=20)
	Industrial & Engineering Technology

(N=11)
	Student Affairs

(N=7)

	Major requirements
	6%
	12%
	8%
	0%
	0%
	14%

	General education requirements
	5%
	4%
	8%
	5%
	0%
	14%

	Transfer credit issues
	19%
	20%
	17%
	25%
	18%
	14%

	Registration procedures (drop/add waiting lists)Academic probation issues
	9%
	4%
	17%
	10%
	0%
	29%

	Career choice issues
	9%
	8%
	17%
	5%
	9%
	14%

	Opportunities for hands-on learning
	11%
	8%
	25%
	10%
	0%
	14%

	Extracurricular opportunities (e.g. clubs organizations)
	24%
	8%
	42%
	30%
	36%
	14%

	Personal 

problems
	27%
	28%
	50%
	15%
	36%
	0%

	SLED background checks and drug testing requirements
	39%
	52%
	42%
	25%
	36%
	43%


Table 3.  Mean Rating of How Serious a Problem Each Particular Item is During Advising
	
	All Faculty 

& Staff

(N=75)
	Arts & Sciences

(N=24)
	Business & Public Services

(N=12)
	Health Education

(N=20)
	Industrial & Engineering Technology

(N=11)
	Student Affairs

(N=7)

	Too many students not enough time
	1.89
	1.92
	2.00
	1.45
	2.36
	2.14

	No clear division policies
	2.55
	2.75
	2.17
	2.55
	2.82
	2.00

	No clear college policies
	2.50
	2.54
	2.17
	2.50
	2.82
	2.33

	Ambiguous shifting policies
	2.23
	2.25
	1.75
	2.25
	2.73
	2.00

	Students not following recommendations
	1.80
	1.58
	2.00
	1.70
	2.18
	2.00

	Poor coordination with other offices/departments
	2.09
	2.00
	2.08
	2.20
	2.00
	2.14

	Students unprepared for advising sessions
	1.56
	1.33
	1.42
	1.40
	2.00
	2.14

	Difficulties making appropriate referrals to other offices (e.g. tutoring career services) 
	2.36
	2.38
	2.25
	2.42
	2.18
	2.57

	Students getting conflicting advice from other advisors
	2.12
	2.00
	2.36
	2.00
	2.36
	2.14

	Acting as a substitute advisor for other's advisees
	2.22
	2.00
	2.55
	2.00
	2.64
	2.29

	Understanding transfer requirements
	2.33
	2.42
	2.09
	2.16
	2.45
	2.71

	Handling students' personal problems
	2.27
	2.29
	2.42
	2.05
	2.27
	2.71

	Students without career/personal goals
	1.84
	1.79
	1.58
	1.85
	2.00
	2.14

	Tracking students' success/progress
	2.07
	2.00
	2.33
	2.00
	1.91
	2.29


*Rated on a three-point scale, 1=Serious problem, 2=A bit of a problem, 3=Not a problem
Table 4.  Percentage Indicating Particular Item is “A Serious Problem” During Advising
	
	All Faculty 

& Staff

(N=75)
	Arts & Sciences

(N=24)
	Business & Public Services

(N=12)
	Health Education

(N=20)
	Industrial & Engineering Technology

(N=11)
	Student Affairs

(N=7)

	Too many students not enough time
	31%
	33%
	8%
	60%
	9%
	14%

	No clear division policies
	7%
	0%
	25%
	5%
	0%
	14%

	No clear college policies
	9%
	13%
	25%
	0%
	0%
	17%

	Ambiguous shifting policies
	16%
	4%
	58%
	15%
	0%
	14%

	Students not following recommendations
	31%
	46%
	17%
	35%
	18%
	0%

	Poor coordination with other offices/departments
	17%
	25%
	17%
	20%
	9%
	0%

	Students unprepared for advising sessions
	49%
	67%
	58%
	65%
	9%
	0%

	Difficulties making appropriate referrals to other offices (e.g. tutoring career services) 
	9%
	13%
	17%
	0%
	9%
	14%

	Students getting conflicting advice from other advisors
	15%
	17%
	0%
	30%
	0%
	14%

	Acting as a substitute advisor for other's advisees
	18%
	21%
	0%
	37%
	0%
	14%

	Understanding transfer requirements
	11%
	13%
	27%
	5%
	9%
	0%

	Handling students' personal problems
	9%
	8%
	8%
	16%
	0%
	0%

	Students without career/personal goals
	33%
	38%
	42%
	40%
	9%
	29%

	Tracking students' success/progress
	23%
	29%
	0%
	20%
	36%
	29%


Table 5.  Percentage Indicating Formal Training in Each Topic Within the Past Three Years
	
	All Faculty 

& Staff

(N=74)
	Arts & Sciences

(N=24)
	Business & Public Services

(N=12)
	Health Education

(N=20)
	Industrial & Engineering Technology

(N=11)
	Student Affairs

(N=6)

	Advising 

skills
	88%
	96%
	100%
	85%
	82%
	50%

	College academic regulations policies and procedures
	41%
	58%
	42%
	35%
	36%
	0%

	Use of information sources (e.g. test results transcripts)
	44%
	57%
	42%
	35%
	45%
	33%

	Career and employment information for students
	30%
	17%
	33%
	35%
	27%
	67%

	Diversity related issues
	58%
	63%
	42%
	60%
	45%
	100%

	Students' learning styles
	55%
	42%
	67%
	80%
	27%
	67%


Detailed Analyses of Subgroups

For all detailed analyses, the percentage selecting a particular answer is presented followed in parentheses by the percentage of the total that number represents. Bolded responses indicate the most common answer for a given question. The response average is calculated by assigning a number to each possible answer.  The assigned number increases from left to right.  For example, an answer scale that reads Very Uncomfortable, Uncomfortable, Comfortable, and Very Comfortable from left to right has a value of 1 assigned to Very Uncomfortable and 4 assigned to Very Comfortable.  The average response is calculated by adding up all the numbers and dividing by the total number of responses to the question.

For each of the subgroup analyses, the following items are presented:

1. Demographic information

2. Comfort discussing particular topics during advising
3. Problems or challenges that hinder advising
4. Formal training within the past three years.
NOTE: Each of the analyses below are in html format and are not formatted to break cleanly across pages. To print a particular table, simply highlight it and select the ‘Print Selection’ option.

a) All Faculty and Staff (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506adv/adv_all.html) 

b) Arts & Sciences (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506adv/adv_aas.html) 

c) Business & Public Services (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506adv/adv_bps.html) 

d) Health Education (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506adv/adv_he.html) 

e) Industrial & Engineering Technology (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506adv/adv_iet.html) 

f) Student Affairs (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506adv/adv_sa.html) 

