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Executive Summary

Overview

The Institutional Research and Evaluation Department at Tri-County Technical College surveyed all faculty and staff from November 23 to December 15, 2005, to provide data that would support the College's upcoming SACS reaffirmation and several major College initiatives.  The survey was designed to gather feedback on the following: 1) facilities and grounds, 2) library, 3) academic advising, 4) health and well-being, and 5) instructional styles.  All College personnel were asked to participate in this web-based survey via individual email. Non-respondents were later sent a second email as a reminder.  

This report presents detailed analyses of faculty and staff responses to the library resources and services questions.  For these analyses personnel who are both teaching faculty and staff/administration were counted as faculty.
Overall demographics for faculty and staff who indicated that they had used the College’s library in the past 12 months are presented here (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506lib/lib_facstaff.html).
· A total of 138 faculty and staff responded, including 74 faculty and 64 staff.

· Approximately 75% are full-time.

· Approximately 51% have worked at Tri-County for 6 or more years.
· Approximately 30% of respondents are from the Arts and Sciences Division, 12% from Business and Public Services, 8% from Health Education, 6% from Industrial and Engineering Technology, 7% from Continuing Education, 7% from Academic Support Services, 4% from Administration, 7% from Finance and Administrative Services, 2% from Information Technology, 6% from Institutional Advancement, and 12% from Student Affairs.
Separate analyses were conducted for several different subgroups including: all faculty and staff, all faculty, all staff, full-time faculty and staff, and part-time faculty and staff.  The results of all subgroup analyses, which include subgroup demographics, can be accessed at the end of this summary. 

Key Results

Participants responded to several categories of questions including: 1) frequency of library use, 2) reason for using library resources, 3) support provided by library staff, 4) adequacy of services, 5) adequacy of specialty materials, 6) adequacy of facilities and equipment, and 7) types of library materials used.

Frequency of Library Use 

·  The majority of faculty and staff uses the library’s resources once per semester when on campus and less than once per semester when off campus.  However, more faculty than staff use the library’s resources at least once per semester when on campus and when off campus.  The usage for full-time and part-time faculty and staff is very similar when on campus; however, more part-time than full-time faculty and staff use the library’s resources at least once per semester when off campus.  See Table 1.
Reason for Library Use

·  More than half of the faculty and staff use the library’s resources for both work-related research and personal research, and nearly half use the library’s resources for instructional support.  The combined results, however, mask some differences between the two groups.  A higher percentage of faculty use the library’s resources for instructional support than for work-related or personal research, while a higher percentage of staff use the library’s resources for personal research than for work-related research or instructional support.  The results for full-time faculty and staff are similar to those for all faculty and staff combined, while the results for part-time faculty and staff are more similar to those for all full-time and part-time faculty.  This is logical given the majority of the part-time faculty and staff are faculty.  See Table 2.
 Support Provided by Library Staff and Librarians
· The mean ratings on library staff and librarians were similar across all questions and all subgroups.  The mean ratings for all items were either Adequate or Very Adequate across each of the subgroups.  The expertise of the librarians were given the highest mean rating by the all faculty and staff, all staff, and all full-time faculty and staff subgroups.  The degree that the library staff responds to needs in a timely manner was given the highest mean rating by the all faculty and the part-time faculty and staff subgroups.  The second highest mean rating across all subgroups was the willingness of the library staff to help.  The instructional support of the librarians was given the lowest ratings across all subgroups except for the all faculty subgroup; however, the majority of the staff responded with “Don’t Know” to the expertise of the librarians question.  The all faculty subgroup gave the lowest mean rating to the assistance provided by the library staff.  See Table 3.
 Adequacy of Library Services

· All subgroups rated the majority of the library services as Adequate on average.  The highest mean rating was given to the assistance in finding materials on the shelves by all subgroups except the all staff subgroup.  The all staff subgroup gave the highest mean rating to the assistance in finding materials online.  In fact, the majority of all faculty and staff rated these two items as Very Adequate.  The lowest mean rating across all subgroups was given to the instructional workshops.  However, the majority of the faculty responded with “Don’t Know” to the instructional workshops question, and an equal number of staff responded with either “Very Adequate” or “Don’t Know”.   See Table 4.
 Adequacy of Library Materials in Discipline, Specialty or Research Area 

·  All subgroups rated all of the library materials in their discipline, specialty or research area items as Adequate on average except for the part-time faculty and staff who rated the print collection as Neutral on average.  The majority of part-time faculty and staff did rate the print collection as Average, however.  One of the most noteworthy results is that the majority of the faculty and staff responded with “Don’t Know” to the e-book collection, the databases, and the degree they have input into the items selected for inclusion in the library collections.  Nevertheless, the highest mean rating was given to the databases by all subgroups.  The lowest mean rating was given to the print collection by all subgroups except the all staff subgroup which gave the lowest mean rating to the degree they have input into the items selected for inclusion in the library collections.  See Table 5.
 Adequacy of Library Facilities and Equipment

·  The majority of all faculty and staff rated the library facilities and equipment as Adequate except for the pleasantness of physical surroundings which the majority rated as Very Adequate.  While the majority of all faculty rated the pleasantness of physical surroundings as Adequate, the majority of all staff rated it as Very Adequate.  The highest mean rating across all subgroups was the pleasantness of physical surroundings.  The mean rating for temperature was the same as the pleasantness of physical surroundings for the all faculty subgroup, though.  All subgroups gave the lowest mean rating to the number of computers.  See Table 6.
 Usage of Library Materials and Services
·  The library materials and services used by most faculty and staff are reference books, non-reference books, and magazines and newspapers.  Fifty percent or more of each subgroup use these particular materials except for non-reference books, which only 45 percent of the part-time faculty and staff use.  Faculty and staff use reserve materials the smallest percentage.  However, the most significant result is that only 21% of the full-time faculty and staff use e-books and less than 20% of the other subgroups use them.  See Table 7.
Table 1.  Percentage Indicating Frequency of Library Use
	
	All

 Faculty & Staff
	All
Faculty
	All
Staff
	Full-Time Faculty & Staff
	Part-Time Faculty & Staff

	When on campus
	(N=135)
	(N=72)
	(N=63)
	(N=101)
	(N=34)

	Daily
	7%
	6%
	8%
	6%
	9%

	Weekly
	15%
	13%
	17%
	17%
	9%

	Monthly
	25%
	26%
	24%
	25%
	26%

	Once per semester
	36%
	40%
	30%
	35%
	38%

	Less than once per semester
	18%
	15%
	21%
	18%
	18%

	When off campus
	(N=119)
	(N=65)
	(N=54)
	(N=87)
	(N=32)

	Daily
	0%
	0%
	0%
	0%
	0%

	Weekly
	6%
	8%
	4%
	3%
	13%

	Monthly
	10%
	8%
	13%
	11%
	6%

	Once per semester
	12%
	17%
	6%
	8%
	22%

	Less than once per semester
	72%
	68%
	78%
	77%
	59%


Table 2.  Percentage Indicating Reason(s) for Library Use

	
	All

 Faculty & Staff

(N=133)
	All
Faculty

(N=70)
	All
Staff

(N=63)
	Full-Time Faculty & Staff

(N=100)
	Part-Time Faculty & Staff

(N=33)

	Instructional support
	41%
	61%
	17%
	35%
	58%

	Work-related research
	56%
	56%
	56%
	59%
	45%

	Personal research
	51%
	34%
	70%
	55%
	39%


Table 3.  Mean Rating on Library Staff and Librarians

	
	All

 Faculty & Staff

(N=135)
	All
Faculty

(N=71)
	All
Staff

(N=64)
	Full-Time Faculty & Staff

(N=102)
	Part-Time Faculty & Staff

(N=33)

	Assistance provided to you by the Library staff
	4.50
	4.46
	4.54
	4.52
	4.43

	Attitude of the Library staff when helping you
	4.52
	4.49
	4.54
	4.55
	4.41

	Willingness of the Library staff to help you
	4.56
	4.56
	4.56
	4.57
	4.53

	Degree the Library staff responds to your needs in a timely manner
	4.55
	4.57
	4.53
	4.55
	4.55

	Expertise of the Librarians
	4.57
	4.52
	4.62
	4.60
	4.47

	Research support provided by the Librarians
	4.46
	4.50
	4.41
	4.46
	4.44

	Instructional support provided by the Librarians
	4.41
	4.49
	4.32
	4.44
	4.36


*Rated on a five-point scale, 1=Very Inadequate, 2=Inadequate, 3=Neutral, 4=Adequate, 5=Very Adequate

Table 4. Mean Rating of Adequacy of Library Services

	
	All

 Faculty & Staff

(N=135)
	All
Faculty

(N=71)
	All
Staff

(N=64)
	Full-Time Faculty & Staff

(N=102)
	Part-Time Faculty & Staff

(N=33)

	Circulation policies (borrowing and returning books)
	4.26
	4.31
	4.21
	4.21
	4.44

	Assistance in finding materials on the shelves
	4.45
	4.49
	4.40
	4.43
	4.52

	Assistance in finding materials online
	4.39
	4.36
	4.43
	4.38
	4.44

	Interlibrary loans
	4.29
	4.18
	4.41
	4.30
	4.26

	Instructional workshops
	4.09
	4.16
	4.00
	4.09
	4.09


*Rated on a five-point scale, 1=Very Inadequate, 2=Inadequate, 3=Neutral, 4=Adequate, 5=Very Adequate

Table 5. Mean Rating of Adequacy of Library Materials in Discipline, Specialty or Research Area 

	
	All

 Faculty & Staff

(N=136)
	All
Faculty

(N=72)
	All
Staff

(N=64)
	Full-Time Faculty & Staff

(N=103)
	Part-Time Faculty & Staff

(N=33)

	Print collection 
	3.58
	3.52
	3.66
	3.62
	3.44

	E-book collection 
	3.84
	3.74
	3.97
	3.86
	3.80

	Magazine and newspaper collection 
	3.71
	3.58
	3.85
	3.67
	3.84

	Reference collection 
	3.83
	3.77
	3.89
	3.81
	3.88

	Databases 
	3.96
	3.87
	4.05
	3.99
	3.88

	Degree the Library materials are up-to-date
	3.76
	3.69
	3.83
	3.77
	3.74

	Degree the Library has the resources to meet your needs
	3.90
	3.78
	4.04
	3.94
	3.78

	Degree that you have input into the items selected for inclusion in the Library collections
	3.72
	3.85
	3.56
	3.79
	3.50

	Overall adequacy of the library holdings
	3.78
	3.73
	3.84
	3.77
	3.81


*Rated on a five-point scale, 1=Very Inadequate, 2=Inadequate, 3=Neutral, 4=Adequate, 5=Very Adequate

Table 6. Mean Rating of Adequacy of Library Facilities and Equipment

	
	All

 Faculty & Staff

(N=135)
	All
Faculty

(N=72)
	All
Staff

(N=63)
	Full-Time Faculty & Staff

(N=102)
	Part-Time Faculty & Staff

(N=33)

	Hours of opening
	4.10
	4.11
	4.08
	4.08
	4.14

	Pleasantness of physical surroundings
	4.31
	4.30
	4.32
	4.26
	4.50

	Temperature
	4.14
	4.30
	3.95
	4.05
	4.42

	Lighting
	4.22
	4.29
	4.13
	4.16
	4.40

	Signs
	4.07
	4.09
	4.05
	4.05
	4.14

	Quietness
	4.01
	4.12
	3.89
	3.95
	4.20

	Adequacy of work space
	4.22
	4.24
	4.19
	4.20
	4.26

	Physical organization
	4.14
	4.08
	4.20
	4.09
	4.29

	Seating
	4.21
	4.14
	4.28
	4.14
	4.43

	Individual carrels
	4.16
	4.04
	4.29
	4.12
	4.30

	Group study/conference rooms
	4.04
	3.91
	4.16
	4.02
	4.08

	Number of computers
	3.58
	3.36
	3.80
	3.69
	3.20


*Rated on a five-point scale, 1=Very Inadequate, 2=Inadequate, 3=Neutral, 4=Adequate, 5=Very Adequate

Table 7.  Percentage Indicating Use of Library Materials and Services 

	
	All

 Faculty & Staff

(N=126)
	All
Faculty

(N=66)
	All
Staff

(N=60)
	Full-Time Faculty & Staff

(N=95)
	Part-Time Faculty & Staff

(N=31)

	Reference books
	60%
	62%
	57%
	60%
	58%

	Non-reference books
	53%
	55%
	52%
	56%
	45%

	Online card catalog
	35%
	30%
	40%
	38%
	26%

	E-books 
	18%
	18%
	18%
	21%
	10%

	Databases
	42%
	41%
	43%
	45%
	32%

	Magazines and newspapers
	56%
	50%
	63%
	56%
	58%

	Interlibrary loans
	24%
	15%
	33%
	28%
	10%

	Reserve materials
	16%
	17%
	15%
	17%
	13%


Detailed Analyses of Subgroups

For all detailed analyses, the percentage selecting a particular answer is presented followed in parentheses by the percentage of the total that number represents. Bolded responses indicate the most common answer for a given question. The response average is calculated by assigning a number to each possible answer.  The assigned number increases from left to right.  For example, an answer scale that reads Very Inadequate, Inadequate, Neutral, Adequate, and Very Adequate from left to right has a value of 1 assigned to Very Inadequate and 5 assigned to Very Adequate.  The average response is calculated by adding up all the numbers and dividing by the total number of responses to the question.

For each of the subgroup analyses, the following items are presented:
1. Demographic information

2. Frequency of use of the Library's resources
3. Primary reason for use of the Library resources
4. Ratings of the Library staff and Librarians

5. Ratings of the following Library services

6. Ratings of the Library materials in discipline, specialty, or research area

7. Ratings of the Library facilities and equipment

8. Usage of Library materials and services in the past 12 months.

NOTE: Each of the analyses below are in html format and are not formatted to break cleanly across pages. To print a particular table, simply highlight it and select the ‘Print Selection’ option.

a) All Faculty and Staff (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506lib/lib_facstaff.html) 

b) All Faculty (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506lib/lib_fac.html) 

c) All Staff (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506lib/lib_staff.html) 

d) Full-Time Faculty and Staff (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506lib/lib_full.html) 

e) Part-Time Faculty and Staff (http://tcwebap1.tctc.edu:8000/tctcdata/files/0506fs/0506lib/lib_part.html) 

